
 

 
Classification: PUBLIC 

Business Mobile Banking Performance 

Date Uptime Downtime AIS response time PIS response time Overall Response time 

01-Apr 100 0 660.1170 705.7740 2572.5911 

02-Apr 100 0 644.0562 752.2041 2543.2111 

03-Apr 100 0 587.7130 746.8354 2289.9489 

04-Apr 100 0 583.6503 745.7947 2258.7113 

05-Apr 100 0 578.4955 765.2323 2287.2809 

06-Apr 100 0 396.9061 771.1098 1558.9570 

07-Apr 100 0 368.3615 688.5996 1344.5024 

08-Apr 100 0 578.9511 716.4564 2236.8499 

09-Apr 100 0 549.2980 753.0292 2140.5176 

10-Apr 100 0 222.5883 747.0817 261.0520 

11-Apr 100 0 229.3736 711.5581 280.1263 

12-Apr 100 0 242.0262 711.0616 290.9684 

13-Apr 90.83 9.17 227.9919 773.7037 272.4567 

14-Apr 100 0 217.8389 639.8321 270.4204 

15-Apr 100 0 223.1519 640.7494 281.8130 

16-Apr 100 0 220.6443 700.8726 274.2057 

17-Apr 100 0 222.1140 689.3648 279.2554 

18-Apr 100 0 218.1215 679.1825 278.0815 

19-Apr 100 0 223.5952 673.7374 273.3893 

20-Apr 100 0 229.9586 711.7264 275.2618 

21-Apr 100 0 218.7960 714.7184 268.0143 

22-Apr 100 0 227.1566 660.6799 283.1401 

23-Apr 100 0 232.3786 768.4762 282.6819 

24-Apr 100 0 235.7495 607.7784 289.2942 

25-Apr 100 0 236.4163 692.9119 299.7603 

26-Apr 100 0 232.4660 729.4915 289.1076 

27-Apr 100 0 239.2620 662.2770 286.5696 

28-Apr 100 0 241.5544 698.1743 297.0058 

29-Apr 100 0 240.0673 697.1381 296.4955 

30-Apr 100 0 237.3684 689.3639 298.8570 

01-May 100 0 233.1138 678.2593 292.9399 

02-May 100 0 237.8113 706.3828 356.4998 

03-May 100 0 228.5516 682.5801 281.9778 

04-May 100 0 238.6520 680.0414 287.2911 

05-May 100 0 227.4874 643.7660 276.5804 

06-May 100 0 233.0940 661.7957 286.5134 

07-May 100 0 233.5723 698.0867 290.6197 

08-May 100 0 232.9634 651.4480 283.7276 

09-May 100 0 224.3111 637.0164 278.2993 

10-May 100 0 230.3338 675.3093 281.8027 

11-May 100 0 244.0509 679.5904 291.2100 
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12-May 100 0 232.3489 675.3748 287.9660 

13-May 100 0 230.9819 674.6636 282.8570 

14-May 100 0 234.1794 676.8994 289.4058 

15-May 100 0 236.9920 707.8499 296.6013 

16-May 100 0 232.8316 696.1439 295.7993 

17-May 100 0 228.7111 701.1578 287.5951 

18-May 100 0 237.7465 685.0180 287.4764 

19-May 100 0 230.6252 657.4477 288.4767 

20-May 91.667 8.33 235.7173 723.0038 296.0549 

21-May 83.89 16.11 233.7058 691.9938 1830.4039 

22-May 100 0 241.7477 706.7406 298.9813 

23-May 100 0 239.5287 727.0657 306.4160 

24-May 100 0 229.5435 699.5121 288.7576 

25-May 100 0 252.3537 697.4942 320.3723 

26-May 100 0 238.2339 672.8661 292.0169 

27-May 100 0 237.0775 659.0591 298.4202 

28-May 100 0 239.9700 695.7765 303.5756 

29-May 100 0 240.2249 695.9093 299.7895 

30-May 99.6528 0.3472 243.2027 683.4989 306.4675 

31-May 100 0 234.3688 643.7973 284.4338 

01-Jun 100 0 243.8580 656.0129 295.4580 

02-Jun 100 0 244.4653 669.7025 301.5079 

03-Jun 100 0 250.2819 698.1954 301.1722 

04-Jun 100 0 237.7817 674.2577 289.1225 

05-Jun 100 0 242.1888 672.2118 293.8860 

06-Jun 100 0 241.0923 679.6042 295.5085 

07-Jun 100 0 256.5019 771.5688 306.9135 

08-Jun 100 0 254.0167 777.7779 307.6550 

09-Jun 100 0 254.0167 777.7779 307.6550 

10-Jun 100 0 244.4659 715.2930 297.6906 

11-Jun 100 0 239.7989 691.0838 290.2418 

12-Jun 100 0 263.3505 711.1261 326.2100 

13-Jun 100 0 239.2464 685.7745 292.8230 

14-Jun 100 0 241.6890 745.6362 294.9673 

15-Jun 82.99 17.01 251.6580 766.7547 305.9523 

16-Jun 100 0 285.9128 711.9472 378.7764 

17-Jun 96.5973 3.4027 1171.4698 761.9572 1109.3781 

18-Jun 100 0 293.3699 672.0207 375.8976 

19-Jun 100 0 247.1297 687.2110 299.4505 

20-Jun 100 0 252.6709 748.8338 305.0630 

21-Jun 83.41 16.59 262.0510 762.3131 314.2326 

22-Jun 100 0 253.8183 696.9693 305.9891 

23-Jun 100 0 254.0958 731.8348 306.4883 
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24-Jun 73.19 26.81 252.5968 674.0713 302.4289 

25-Jun 48.26 51.74 260.2660 709.1739 312.2748 

26-Jun 100 0 260.7871 683.6429 314.3038 

27-Jun 100 0 257.5123 727.8312 310.8139 

28-Jun 100 0 266.8894 719.2649 319.1491 

29-Jun 100 0 256.0057 843.6691 320.0415 

30-Jun 95.56 4.44 258.4351 673.3946 335.3555 

 

 


