The co-operative bank

Everyday Extra Promotional Terms

1. We will reimburse the first three Monthly Subscription Fees charged to a Customer’s Everyday
Extra Account by way of three corresponding credits to that Account to a maximum amount of
£45 (“the Promotion”).

2. To qualify for the Promotion a Customer must apply for an Everyday Extra Account between 6th
and 27th November 2023 (“the Promotional Period”).

3. Once a Customer’s application is accepted and the Everyday Extra Account is opened:

- The Customer will be charged the Monthly Subscription Fee of £15 on the first working day
of each month that the Account remains open in accordance with the Account terms and
conditions;

- The Customer will receive a credit of £15 to the Account in each of the first three months
that the Monthly Subscription Fee is charged. No credit will be made in any subsequent
month.

4. The maximum amount that we will credit to an Account is £45. We will not credit or reimburse a
Customer for any additional fees. For example we will not reimburse any additional premium a
Customer may need to pay in relation to cover for pre-existing medical conditions under our
Worldwide Travel Insurance Policy.

5. We have the right to withdraw or vary the terms of the Promotion and/or the Promotional Period
at any time. Any such withdrawal or variation will not adversely affect the rights of a Customer
who has participated or is participating in the Promotion in good faith.

Please call 03457 212 212" if you would like to receive this information in an
alternative format such as large print, audio or Braille.

*Calls to 03 numbers cost the same as calls to numbers starting with 01 and 02. Calls may be monitored
or recorded for security and training purposes.
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