Factbook

The co-operative bank

Ethical then, now and always

A landmark year for The Co-operative Bank

After celebrating 150 years of ethical banking, and launching our updated Ethical
Policy in 2022, it was important to all of us at The Co-operative Bank that we take steps
to build on this momentum, and live up to our position as the original ethical bank.

We have continued to deliver on our transformation
journey and completed our first portfolio acquisition
in over a decade, as well as maintaining our position
as the UK’s most ethical bank. I was pleased to
report statutory profit before tax of £71.4m and
a CET1 ratio of 20.4%, prior to proposed dividend,
reflecting our strong capital position.

In 2023 we completed vital steps on our
transformation journey and delivered against our
strategic objectives, with significant progress in
our multi-year IT improvement programme and
the insourcing of mortgage operations, including
c. 400 colleagues, from Capita. In 2024, we

will complete the final steps of this significant
transformation which is a key enabler of the

next phase of our strategy.

Our long-term commitment to our planet and
protecting the environment remains a key priority
and is in line with our ambitious decarbonisation
plans, we have committed to aligning our Scope

1 and 2 direct emissions to net zero by 2030 and
have taken steps towards this by reporting Scope 3
emissions data for the first time.

As part of our social commitments, we significantly
increased our volunteering impact with over 2,300
colleague volunteering days completed (up

from 594 days in 2022), directly contributing to the
communities we serve. In respect of governance,
our Charitable Fund has provided almost £1m of
funding for key projects and initiatives in 2023, with

oversight from our executive governance committee.

Whilst we are successfully delivering against the

challenging objectives we set ourselves for this phase

of our strategy, we acknowledge that there is more
to accomplish as we aim to expand and grow.

We are already beginning to leverage the benefits of
our IT Simplification programme, and in the early
months of 2024 we completed most of our migration
of mortgages from the ‘legacy’ system to our new
platform and experienced large mortgage volumes.

The Bank is now well placed to maximise and
optimise efficient and sustainable growth aligned to
our strategic objectives and ethical position, with our
customers always at the heart of what we do.

In March 2024, we were delighted to secure an
investment grade long-term deposit rating from
credit ratings agency Moody’s. This is a significant
milestone for The Co-operative Bank and highlights
the strides we have made in returning the Bank to
sustainable profitability, our strong capital position
and the significant progress we have made to

date in delivering our ambitious transformation
programme underpinned by our commitment to
our values and ethics.

“I’d like to extend my thanks to all of our
customers, colleagues, suppliers and investors
for giving our bank a mandate to stand up

to make a difference on the issues that are
important to you.”

S\ Nick Slape

" ’ Nick Slape, Chief Executive Officer



Our 2023 Sustainability Highlights

Out Environmental Social Governance (ESG) rating

Our commitment to the co-operative values and
ethics on which the Bank was built over 150 years ago
makes us a natural leader in Environmental, Social and

Governance (ESG). Our unique, customer-led Ethical ESG RATINGS
Policy defines how we do business and we regularly poll TOP RATED J TOP RATED J fecel o o fasa| & | an Y
our customers, colleagues and stakeholders to ensure
they have a say in how our business is run.
. . . SEUIT ‘ Rating ‘ Scale L
For the third year running, The Co-operative Bank Agency update
has been rated as the UK’s best Environmental,
Social and Governance (ESG) rated high street MSCI AAA AAAto CCC | 2023
bank by leading ESG risk rating agency, Sustainalytics.” 35
o ) Sustainalytics - 0to 100 2023

In 2023, we also maintained our ratings from other ESG (Negligible)
risk ratin.g agenc.:ies, receiv.ing an AAA ratiﬁg from MSCI?, 1SS ESG C At 10 D- 5023
and a Prime Rating of C with ISS, reinforcing
our position as a leader in ESG.
e In 2023, The Co-operative Bank was recognised by Morningstar Sustainalytics

as an ESG Industry Top Rated and Regional Top Rated company’. O Friends of
e We joined with Friends of the Earth to bring back nature. Over the coming the Earth

years, our Postcode Gardeners will help to restore greenery and wildlife in over

1,000 nature-deprived spaces.
« We were one of only three banks labelled as an Eco Provider by Which2

consumer champion Which??. Uy oso0®

e Our colleagues donated 2,335 volunteering days and 51% of our colleagues

volunteered in their local communities. u B“SINESS

e In 2023, 319 groups were supported by the programme. This included 100

FOR
groups that completed the incorporation journey to become a co-operative, SUPP('RT C0-0P$
along with those that received direct support, completed the UnFound Accelerator
programme, attended webinars and our first Co-op Hackathon. In total, 2,181
groups have now been supported since the programme started in 2016.

» We launched our campaign with Shelter to transform the private rented SHELTER

sector. We're urging the government to pass a robust Renters Reform Bill
and protect those at risk of homelessness.

e We continued to refuse banking services to businesses whose activities SUSTAINALYTICS
conflict with our Ethical Policy. There are 258 businesses subject to enhanced
screening and 9 businesses declined banking services.

e We championed an inclusive society by supporting Pride events in
Manchester and Stoke-on-Trent.

o Together with our customers, we donated and raised over £1.5 million
for charity in 2023.

1. As of October 2023, The Co-operative Bank received an ESG Risk Rating of 8.5 from Morningstar Sustainalytics and was assessed to be at negligible risk of experiencing financial impacts from ESG factors. In no event
should this Risk Rating be construed as investment advice or expert opinion as defined by the applicable legislation.

Copyright 2023 Morningstar Sustainalytics. All rights reserved. This publication contains information developed by Sustainalytics (www.sustainalytics.com). Such information and data are proprietary of Sustainalytics
and/or its third party suppliers (Third Party Data) and are provided for informational purposes only. They do not constitute an endorsement of any product or project, nor an investment advice and are not warranted to be
complete, timely, accurate or suitable for a particular purpose. Their use is subject to conditions available at https://www.sustainalytics.com/legal-disclaimers.

2. Rated by MSCI with an ESG Risk Rating of AAA in 2023.

3. Which? Eco Provider for Current Accounts. October 2023.



Our 2024 targets and commitments

Environmental

In 2024 we will make strong progress against our Net Zero commitments as we strive to decarbonise the Bank and
achieve Net Zero status by 2050.

Scope 1 & 2: We will reduce Scope 1 & 2 emissions by approximately 10 % by:

« Reducing energy consumption by 6 % from 2023 levels through optimising energy use across our branches and offices

o Ensure all electricity procured by the Bank is renewable (REGO backed or suitable comparable REGO alternative) by end
of 2024

« Progressing our data management programme of work by delivering energy efficiency improvements throughout 2024.

Scope 1, 2 & 3: We will commence development of a robust Net Zero Transition Plan which will outline a pathway to Net
Zero Greenhouse Gas Emissions that delivers real economy decarbonisation in line with our Net Zero commitments and
Just Transition principles.

In 2024, we will increase biodiversity in 300 spaces across 12 sites as we work towards our long term target to replenish
1,000 nature-depleted spaces by the end of 2025. We’ll do this with our partner, Friends of the Earth, by introducing
community gardeners who will engage with at least 1,100 community members and 30 community groups.

We will continue to help our customers to understand the environmental impacts of their actions and become more

sustainable by:

« Conducting customer research to understand how we can better support them with reducing their home emissions

« Working with strategic partners to help customers identify the actions they can take to become more sustainable

« Enhancing our online Sustainability Hub content to engage and inform customers on the actions they can take to
reduce their carbon footprint or have a positive impact in their community.

In line with current work on Net Zero Transition planning, we will review our products and propositions offering to
ensure they support our customers in their decarbonisation journey.

Social

We will amplify the voices of our customers with our campaign for fairer renting, which demands the transformation of
the private rented sector to ensure safe and secure housing for all. We’ll do this in partnership with Shelter, by calling for
the introduction of a robust Renters Reform Bill, and will work with our customers to raise awareness and grow support for
the campaign.

We’ll demonstrate our support for registered charities, community interest companies and co-operatives, through
increasing Community Directplus Accounts by 6 % compared to 2023" and supporting them in their missions to drive
positive change across our communities.

We will continue to give back to our communities by providing charities and community groups 2,000 days of support
from colleagues through our volunteering programme.

Governance

The Co-operative Bank Charitable Fund commits a proportion of Bank profits to driving positive social and
environmental change, whilst responding to the needs of our communities.

We aspire to have 45 % of senior positions filled by women. In 2024 we will develop a new Diversity & Inclusion strategy
that will aim to enhance our commitment to the Women in Finance Charter and broaden all aspects of our diversity
commitments going forward, and set an end date to achieve our 45 % target.

All colleagues will have at least one Environmental, Social and Governance related objective for 2024, helping to
motivate and empower them to perform at their best, with a clear sense of direction in delivering against the ethical
commitments in our customer-led Ethical Policy and ESG strategy.

1. Based on Q3 forecast for 2023 year end accounts.



A strong 2023 performance

The Co-operative Bank provides a range of banking products and services to c.2.5m Retail customers and
a sizable and growing customer base of business customers, providing mortgages, business loans, credit
cards and deposit products.

As the UK’s best rated ESG high street bank? our purpose is to provide customers with a real ethical
alternative to other high street banks in the UK.

Key financial performance metrics (Dec 2023)

Strong earnings: £71.4m
Profit before £20.4bn ,fe ?IZ tz rg:t 1.80%
in3
taxvs. £132.6m Loan Book Income Net Interest Margin
inFY22
Focused on growth efficiency & capital: | 3% £19.2bn |£120.9m 10.1%
Total income increased with net interest margin I h Customer Underlying Statutc;r R:TES
(NIM) increasing by 14 basis points (bps) from ) ncome growt deposits PBT* Y
increased by

166bps to 180bps, mainly reflecting improving

deposit margins following increases in the Bank £15.8mto o

of England base rate. Operating expenditure £515.2myvs Ao.?bpli CET120£'4 /‘.' "

increased reflecting higher staff costs, and FY 22 >5€* quallty ratio prior to
ratio proposed dividend

higher exceptional costs compared to 2022

2023 Financial performance summary

(Em) FY 23

Net interest income

Operating expenses

Impairment charge

Net interest margin (bps)’

Cost:income ratio (% )2
ROTE (%)°
Asset quality ratio (bps)'™

2024 Targets/projections

During 2023 we delivered improved financial performance and continued to invest in the Bank. Our financial outlook for 2024
remains positive.

Net interest = Total statutory = Continue to traget a Expect to deliver an Customer
margin costs sustainable RoTE (%) asset quality ratio assets

185bps | cg410m £20-21bn

Notes: (2) Rated by Morningstar Sustainalytics in the Regional Banks sub-industry with a score of 8.5 as of October 2023; (3) FY23 net interest income divided by average interest earning assets; (4) Statutory profit before
tax plus exceptional project expenditure less other exceptionals; (5) Statutory RoTE is based on profit after tax over average equity less intangibles; (6) Impairment charge divided by average customer assets; (7) Net
interest income over average interest earning assets; (8) Total statutory expenditure over total statutory income (excludes impairment); (9) Profit after tax over average equity less intangibles; (10) Impairment charge over
average customer assets; (11) guidance excludes advisory costs relating to strategic options




We have a lewstisk lending profile

The asset quality ratio (AQR) remains low, reflecting the Bank’s low-risk lending profile. AQR for the Bank
as a whole as at year-end reflects a low charge of 0.3bps (FY 22: 3.1bps). The average core mortgage book
loan-to-value (LTV) remains low at 55.7 % (FY 22: 53.5%).

Secured accounts that are greater than three months in arrears represented 0.21% of total accounts
(FY 22:0.13%).

0.22% 0.22% 0.23% 021% 0.21%
- (Em) ‘ FY 23 ‘ FY 22
- 0.17% 0.18% Average LTV new business 66.0% 71.2%
0.13% 0.14% 0-15%
Average LTV core mortgage 5579, 5359
. 0 . 0
0.03% 0.05% 0.03% 0.03% 0.03% book
Dec-22 Mar-23 Jun-23 Sep-23 Dec-23
Secured Credit cards — SME
Impairments

Credit impairment losses reduced by 91 % in
2023 compared to 2022. 2023 impairment
£o,6m vs FY 22: £6.4m charge is driven by a decline in forward looking
commercial real estate property values and
revised macroeconomics earlier in the year
slightly offset by a £1.6m release relating to one
specific connection.

Net impairment charge of

Our capital position remains strong

CET1 ratio has increased from The reported CET1 ratio of 20.4% (FY 2022:19.8 %)
o o remains well above the regulatory minimum (14.3 %,

1 9.8 A) tO 20.4 A) including CRD IV buffers), and the increase is driven

(prior to proposed dividend of c. 0.3%) by profits in the period. Organic CET1 generation of

70bps excluding the impact of the Sainsbury’s Bank
portfolio acquisition.

Risk-weighted assets (RWAs) totalled Remained stable during the year.

£4.8bn v 22 ¢80

The PRA leverage ratio® of This has increased, as a result of higher CET1 resources.

4 1 ¢y . The Group is not bound by a minimum leverage ratio,
. 0 vsFY 22:4.0% since its Retail deposits are less than £50bn.

5. Volume of accounts in arrears over total volume of accounts.

6. CET1 resources divided by leverage exposures



Fully capital compliant including all buffers well

above regulatory minimum requirements

The reported CET1 ratio of 20.4% (FY 2022:19.8%)
remains well above the regulatory minimum

(14.3 %, including CRD 1V buffers). The Group has a CET1 ratio’ 20.4% 19.8%
TCR of 13.1 % of RWAs, which is required to be met by Risk-weighted assets (£m) 4,781 4,816
aminimum of 9.8 % of CET1 capital resources, and a
maximum of 3.3 % Tier 2 capital resources. PRA leverage ratio 41% 40%

‘ FY 23 ‘ FY 22

At the end of 2023, the Group had Pillar 1 requirements
equivalent to 8.0% (FY 2022: 8.0 %) of total RWAs and
an Individual Capital Requirement (“ICR”) equivalent to
5.05% of total RWAs (FY 2022: 5.05%).

MREL-qualifying resources increased.by.£264.5m
MREL-qualifying resources increased by £264.5m

to £1,863.8m, predominantly due to the successful

. o 30.6% 39.0%
£200m Green MREL Senior transaction in May 2023.

Surplus CET1 8.4%
The Group’s MREL requirement is equivalent to two CRD IV 4.5%

times TCR, resulting in a total MREL requirement
of £1,247.8m. The Group’s current MREL resources
total £1,863.8m, providing significant headroom
to current MREL requirements. The Group currently
has a CRD 1V buffer of 4.5% of RWAs above the
TCR. This buffer increases the MREL requirement to
£1,461.4m giving a surplus of £402.4m.

Attributable CET1
12.0%

MREL - Senior
13.7%

Min requirement

Tier 2 4.9%

01-Jan-24 requirement 31-Dec-23 resources

Liquidity and fundingsemains,strong, and well above

the 100% regulatory minimum
Liquidity remains strong and significantly above

the 100 % regulatory minimum. The Bank'’s
Liquidity Coverage Ratio (LCR) reduced by 54 basis
pointsto 211.4% (FY 2022: 265.3 %) calculated
on a 12 month rolling average in line with Pillar 3
requirements.

2%1%

The Bank’s Loan to Deposit ratio was 106 %,
emphasising the predominance of customer
funding in our model.

B Owner occupied B Retail current accounts
Low cost customer funding profile with blended B Buy-to-let B Retail savings accounts
total cost of funds of 240bps in 2023. H SME M SME current accounts
Consumer unsecured M Term loans & legacy
SME savings accounts
B TFSME

1. prior t d dividend
prior to proposed dividen B Other Wholesale Funding



Strategically preserved Bank margins by

managing new business volumes

Retail secured balances have reduced to £19.1bn (FY 22: £19.6bn) which includes £0.3bn in respect of the
acquisition of the Sainsbury’s Bank mortgage portfolio. Secured balances have reduced by £0.5bn as we have
actively managed new business volumes to preserve Bank margins.

Average completion margins reduced from 77bps to 61bps compared to 2022. Whilst completion margins
remain low, the comparatively low volume of business at these margins has mitigated the impact on the
blended book margin.

Our balance sheet remains stable with a

low-risk portfolio

Customer deposit balances across both Retail and SME customer segments reduced to £19.0bn

(FY 22: 20.0bn) following a decrease in customer average balances primarily attributed to the cost of living
crisis.

Our individual current account average balance decreased to £4,367 (FY 22: £4,785), however this remains
higher than before the outbreak of COVID-19. We have seen a shift towards term deposits in the year, which
has increased to £1.9bn (FY 22: £1.6bn), as customers look to take advantage of higher interest rates.

Segmental summary

(Em)

Retail mortgages 19,067.6 19,604.3
Retail unsecured 2353 237.0
SME assets 378.4 388.2

Legacy & central items 6,390.0 7,903.3
Total assets 26,071.3 28,132.8
Retail deposits 15,690.4 16,607.8
SME deposits 3,320.7 3,396.8

Legacy & central items

Equity




Our refreshed strategy

cA §o3

Efficiency and
capabilities for
sustained performance

Ethical banking & Focused product suite

community impact across Retail and SME

Growth pillars

Create appealing experiences for Customers throughout life cycle (Onboarding, Servicing, Retention, Existing)

Current Account and Deposits Mortgages SME Lending
Grow Retail and SME customers Grow in niches with balanced risk Grow via a steady evolution of
and low-cost funding appetite, by offering more tailored SME propositions with balaced risk
solutions for brokers appetite

Ensure diversity across asset mix and fee income/total income share

Growth enablers

Accelerate change through the right resourcing, processand tooling

Focus and efficiency  People, tech & data Develop digital Focus on the right Optimise sales &
to achieve capabilities that journeys that portfolio that service channels
competitive cost levels match the growth target customer ensures business-line
ambition expectations profitability

Foster fulfilling workplace culture to boost employee satisfaction and empower workforce

ESG & ethical banking propositions

Continue to develop and leverage Embed into all custmer
the Bank’s core reputational interactions - branding, marketing,
strengh & make it tangible channels, products, digital

In 2021, we refreshed and extended our strategy to cover a period from 2022 through to 2026 in which we
have outlined two key phases: the ‘Growth and efficiency’ phase reflecting the period until the end of 2023,
followed by the ‘Embed and expand’ phase. During the ‘Growth and efficiency’ phase we fully restored all
remaining reqgulatory capital buffers supported by organic capital generation through continued profitability,
all whilst delivering for our customers and colleagues.

As we enter the second phase of our strategy, ‘Embed & Expand’, the Bank has refreshed and extended its
strategic focus for the period 2024 to 2028, which enabled by our transformation, leverage the associated
benefits and expand our growth ambitions.

Our refreshed strategy is focused on three core growth pillars; current accounts and deposits, mortgages and
SME lending, with the aim to deliver a more commercially-focussed mid-tier banking model, growing beyond

current market shares.




Our refreshed strategy

Example 2028 KPIs:

Increase in active Retail current accounts:

40%

Increase market share of SME total deposits:

x2

Across current accounts and deposits, we will
transform our onboarding processes through an
improved digital-first approach and accelerated
account opening journeys. In addition, we will
increase our market share of segmented retail and
Business customers through targeted propositions.

Example 2028 KPIs:

Increase in new business completions:
x2

Net growth in mortgage balances:

30%

In mortgages, we will drive lending through a
balanced risk-based lending criteria, increasing
the diversification of the mortgage book through
executing niche market opportunities, as well as
offering a more bespoke service for our brokers.

Example 2028 KPIs:

Net growth in SME customer assets:

£700m

Increase market share of SME total deposits:

x3

For SME, we will target lending growth through
focussing on selected industries and developing
targeted propositions to help address growing
client needs.

The success of the strategy is underpinned by accelerating change through the right resourcing, processes
& tooling whilst ensuring a fulfilling workplace culture to boost employee satisfaction and empower our

workforce.

ESG and ethical banking will continue to be fundamental to how we operate. We will continue to develop and
leverage the Bank’s core reputational strength and continue to embed ESG into all customer interactions.



Significantly improved.creditratings projected to return

to investment grade long-term ratings in the future

The Bank secured an investment grade credit rating with Moody’s in March 2024, when they upgraded our
long term deposit rating to Baa3. Additionally, we received a further ratings increase from Fitch, upgrading
three notches in twelve months, moving us to BB+. Both of these upgrades are as a result of the Bank
maintaining sustainable profitability, a strong liquidity and capital position and the substantial progress
made in delivering our transformation programme. Current Bank ratings are presented in the table below and
we anticipate future performance will deliver a return to investment grade long-term ratings.

Rating Long Term | Short Term Outlook Latest
Agency Rating Rating Update'
Moody's Baa3 P-3 Positive Mar-24
Fitch BB+ B Positive Jan-24




Contact details

Investor enquiries:
investorrelations@co-operativebank.co.uk

Disclaimer

Caution about Forward-Looking Statements

This document contains certain forward-looking statements with respect to the business, strategy and plans of The Co-operative Bank Holdings Limited and its
subsidiaries (“the Group”), (including its updated long-term forecast) and its current targets, goals and expectations relating to its future financial condition and
performance, developments and/or prospects. Forward-looking statements sometimes can be identified by the use of words such as ‘may’, ‘will’, ‘seek’, ‘continue’,
‘aim’, ‘anticipate’, ‘target’, ‘projected’, ‘expect’, ‘estimate’, ‘intend’, ‘plan’, ‘goal’, ‘believe’, ‘achieve’, ‘predict’, ‘should’ or in each case, by their negative or other
variations or comparable terminology, or by discussion of strategy, plans, objectives, goals, future events or intentions.

Examples of such forward-looking statements include, without limitation, statements regarding the future financial position of the Group and its commitment to its
plan and other statements that are not historical facts, including statements about the Group or its directors’ and/or management’s beliefs and expectations. Any
such forward-looking statements are not a reliable indicator of future performance, as they may involve significant stated or implied assumptions and subjective
judgements, which may or may not prove to be correct. There can be no assurance that any of the matters set out in forward-looking statements are attainable, will
actually occur, will be realised, or are complete or accurate. Past performance is not necessarily indicative of future results. Differences between past performance and
actual results may be material and adverse.

For these reasons, recipients should not place reliance on, and are cautioned about relying on, forward-looking statements as actual achievements, financial condition,
results or performance measures could differ materially from those contained in the forward-looking statement. By their nature, forward-looking statements involve
known and unknown risks, uncertainties and contingencies because they are based on current plans, estimates, targets, projections, views and assumptions and are
subject to inherent risks, uncertainties and other factors both external and internal relating to the Group’s plan, strategy or operations, many of which are beyond
the control of the Group, which may result in it not being able to achieve the current targets, predictions, expectations and other anticipated outcomes expressed or
implied by these forward-looking statements. In addition, certain of these disclosures are dependent on choices relying on key model characteristics and assumptions
and are subject to various limitations, including assumptions and estimates made by management. No representations or warranties, expressed or implied, are
given by or on behalf of the Group as to the achievement or reasonableness of any projections, estimates, forecasts, targets, prospects or returns contained herein.
Accordingly, undue reliance should not be placed on forward-looking statements.

Any forward-looking statements made in this document speak only as of the date of this document and it should not be assumed that these statements have been
or will be revised or updated in the light of new information or future events and circumstances arising after today. The Group expressly disclaims any obligation or
undertaking to provide or release publicly any updates or revisions to any forward-looking statements contained in this document as a result of new information or
to reflect any change in the expectations with regard thereto or any change in events, conditions or circumstances on which any such statement is based, except as
required under applicable law or regulation.

Important Notice

The information, statements and opinions in this presentation do not constitute or form part of, and should not be construed as, any offer or invitation to sell or issue,
or any solicitation of any offer or recommendation or advice to purchase or subscribe for any shares or any other securities nor shall it (or any part of it) or the fact of its
distribution, form the basis of, or be relied on in connection with, any contract or commitment therefore. In particular, this presentation does not constitute an offer for
sale of, or solicitation to purchase or subscribe for, any securities in the United States. Furthermore, the information in this presentation is being provided to you solely
for your information and may not be reproduced, retransmitted or further distributed to any other person or published (including any distribution or publication in the
United States), in whole or in part, for any purpose. No representation or warranty, express or implied, is or will be made and no responsibility, liability or obligation
(whether in tort, contract or otherwise) is or will be accepted by any member of the Group or by any of their respective directors, officers, employees, agents or advisers
(each an “Identified Person”) as to or in relation to the fairness, accuracy, completeness or sufficiency of the information in this presentation or any other written or
oral information made available or any errors contained therein or omissions therefrom, and any such liability is expressly disclaimed, provided that this disclaimer will
not exclude any liability for, or remedy in respect of, fraud or fraudulent misrepresentation.

No Identified Person undertakes, or is under any obligation, to provide the recipient with access to any additional information, to update, revise or supplement this
presentation or any additional information or to remedy any inaccuracies in or omissions from this presentation.

The Co-operative Bank p.l.c. is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority (No.121885). The Co-operative Bank, Platform, smile and Britannia are trading names of The Co-operative Bank p.l.c, P.O. Box 101, 1 Balloon Street,
Manchester M60 4EP. Registered in England and Wales No. 990937. Credit facilities are provided by The Co-operative Bank p.l.c. and are subject to status and our
lending policy. The Bank reserves the right to decline any application for an account or credit facility. The Co-operative Bank p.l.c. subscribes to the Standards of
Lending Practice which are monitored by the Lending Standards Board.

Information correct as of 04/2024 The co'operative bank
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